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SCRAM Nexus — Treatment Provider

@ scrAam

Introduction

Description

SCRAM Nexus is a dynamic Probation case-planning tool that is designed to apply the latest
behavioral evidence-based practice research to guide clients under supervision to better outcomes.

As part of the system’s design, SCRAM Nexus includes a secure Treatment Provider portal that
provides approved treatment organizations to discretely manage Probation and Corrections Clients
that may be under their care.

The Treatment Provider system is designed to:
e Manage referral communications from the Probation Department to the Treatment Agency.
e Give the Treatment Agency the ability to assign and schedule client’s treatment activities.
e Create, manage, or reschedule treatment activities.
e Give the Treatment Counselor the ability to easily track a client’s participation and attendance.

e Give the Treatment Counselor the ability to create detailed progress notes for each client and
each Session.

e Instant feedback to the Probation Officer on client progress.

Probation Supervision — Background Information

Before a Treatment Agency receives a client referral, the Probation or Corrections Officer must
assign the client to a treatment activity and select your Treatment Agency as the provider. This
occurs in the SCRAM Nexus main system when the officer creates the referral by building in the
following supervision plan information:
e Treatment Type: (configurable, below are just samples)

o MRT Moral Recognition Therapy

o Domestic Violence

o DUI

o Relapse Prevention

e Provider: When your Treatment Agency is set up in the Treatment Application, locations and a
list of services for each location will be preloaded.

e Advancement Criteria: (optional)
o Percentage of sessions that must be attended before progressing to the next phase.

e Expectancy for the Treatment Activity:
o Proximal
o Distal
o Mastered

e Location

© Alcohol Monitoring Systems, Inc. 1
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Getting Started — Basic Navigation

Treatment Provider Dashboard

Upon logging in, Treatment Counselors will be immediately presented with the Dashboard view. The

Pending ltems

Today @ 11:06 AM Dawson, John P @ Remove from Demestic

Q
Activity Date & Time Client = Activity Status Actions
& Thomas -
Today @ 10:59 AM Martinez, Rhonda A # Schedule Domestic Violence Treatment
Email abc@scramtest.com )
Today @ 10:59 AM Martinez, Rhonda A 4 Schedule Relapse Prevention
Today @ 11:00 AM Roberts, Gary T 8 Schedule Domestic Violence Treatment
Today @ 11:00 AM Roberts, Gary T 2 Schedule Relapse Pr
Today @ 11:01 AM Watkins, Lionel C i Schedule Domestic Viaken

Dashboard displays:

Sidebar: Displays Provider Information
Top Navigation Tabs
o Dashboard: Described below.
o Clients: Roster of SCRAM Nexus clients
o Sessions: Calendar view where session tracking can be launched
The Treatment Dashboard displays the following:
o Agency pending items:
= Referral for treatment
= Removal of treatment
= Suspension of treatment
Search: Clients with pending items
Actions: View/record/reschedule today’s sessions

© Alcohol Monitoring Systems, Inc.
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Note: A user can view/record/reschedule today’s sessions from the Dashboard or by clicking the
Sessions tab and selecting the session from the session calendar.

Actions i scram

Schedule Domestic Violence Treatment

3 Schedule Redapse Prevention \ /’
Py T Today's Sessions
) Schedule Domestic Violence Treatment .
6:00 PM E3
4 Schedule Relapse Prevention
Demestic Vialence Group
£ Schedule Domestic Violence Treatment 9,24'.201.; (-; e "
roup
06:00 Pbt

@ Remove from Domestic Violence Trealment Sessions
Session Note

Clients Tab

The Clients tab provides a client roster for the agency, as well as the ability to search for a specific
client.

Clients

Q
Clients « Status Last Session Next Session
& Thomas ~
Baker, William D =3 No Previous Sessions No Future Sessions
Email abc@scramtest.com
Clarke, Steven A [ Active | No Previous Sessions No Future Sessions
Dawson, John P =3 No Previous Sessions No Future Sessions
Martinez, Rhonda A =3 No Previous Sessions No Future Sessions
Roberts, Gary T =3 No Previous Sessions No Future Sessions
Smith, Mary E [ Active | No Previous Sessions No Future Sessions
Watkins, Lionel C [ Active | No Previous Sessions No Future Sessions

© Alcohol Monitoring Systems, Inc. 3
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Sessions Tab

The Sessions tab provides a calendar view of past and future sessions and is where a new session
can be created. Past sessions can be viewed/edited by navigating to the day the session took place
and clicking the View Session Results button. Future sessions can be viewed/edited by navigating
to the day the session is to take place and clicking the session name.

For any future session, click the Record Session button to initiate the specific appointment where the
Counselor can record attendance and notes for the clients assigned.

Sessions

< Oct 21 - Oct 27, 2018

& Thomas ~ s " T w

Email
21 22 23 24 26 27

Oclober 25

6:00 PM Domestic Violence Group [ Reschedule

& Baker, William D
& Clarke, Steven A
& Dawson, John P

© Alcohol Monitoring Systems, Inc.
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Session Scheduling

Sessions

Add a New Session

Session Name
Recurrence
Session Occurs
Day of Occurren =3 -]
S Time o
End Tim [e]
Clients
Clients Q Baker, Wikam D

Within the Treatment Provider app, the platform provides a comprehensive activity scheduling tool to
manage both group and individual therapy sessions as well as add and remove clients to scheduled

classes.

Add New One-Time Group or Individual Session

Sessions

< Oct 21 - Oct 27, 2018 >
& Thomas ~ N M T w T F s
Email abe@s
1 2 23 24 2 27
October 25
6:00 PM Domestic Violence Group [ Reschedule

& Baker, Wiliam D
& Clarke, Steven A
& Dawson, John P

{4 Record Session

© Alcohol Monitoring Systems, Inc.
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To add a session:
1. Click the Add a New Session button.
The Add a New Session page appears.
Note: One client must be added before adding a session.
2. Select the session type. (Individual, Group)
3. Enter a session name.

One-time session

Sessions

Add a New Session

& Thomas -~

Emai abc@scramtest.com

Recurrence

Clients

Clients Q

Day of Occurrence 8 102

Start Time o &0

End Time © 8.00PM

Activity Relapse Prevention

Baker, Wiliam D

v Add Client

Select the start date.
Select the start time.
Select the end time.

® oo o p

© Alcohol Monitoring Systems, Inc.

Select the “Once” option in the Session Occurs drop-down list.
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Sessions

Add a New Session

& Thomas ~

Email bc@scramtest.com

Recurrence

Clients

Select the day(s) of the week that the session will occur.
Enter the number of occurrences.

Select the week that the sessions will start.

Note: Sunday is considered the first day of the week.
Select a start time.

f. Select an end time.

Qoo w

®

© Alcohol Monitoring Systems, Inc.
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Monthly session

« scrAM

Sessions

Add a New Session

& Thomas

Email abc@scramest com

Recurrence

Clients

Select the “Monthly” option in the Session Occurs drop-down list.
Select week and day that the session will occur.
Enter the number of occurrences.
Select the month that the sessions will start.
Note: Sessions can only start on the first of the month.
e. Select a start time.
f. Select an end time.
4. Click in the Clients field to locate the client.
5. Select an activity.
6. Click the Add Client button.

Qoo w

© Alcohol Monitoring Systems, Inc.
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Add Clients to Existing Session

Sessions S

< Oct 28 - Nov 3, 2018 >

& Thomas - s " T w T F s

12:00 PM William Baker Individual #9 Reschedule

& Baker, Wiliam D

§:00 PM Relapse Prevention Wednesday

& Dawson, John P
& Smith, Mary E

it scraM

<

. . ¥ 7 Recurrence
‘. . ‘ . : SovionOces
k- /’ Relapse Prevention Wednesday \\\_/'/ s ¢

Senien ype - Sessiens St ek ot

Series Details

AT
Sessienioma
Session Time
Clients
Bl ssicie I
Recurrence

Stisien sty

Dy of Desamence

m— .
it i N
[ a— u @

Clients

To add a client to an existing session:

Note: A treatment activity must be added in SCRAM Nexus that designates your agency/location for
the client to appear in the Client roster.

1. Click the session name link.

The Series Details page appears.
Click the Edit button.

Locate the client.

Add an activity to the client.

Click the Add Client button.
Click the Update Series button.

o0 hwN

© Alcohol Monitoring Systems, Inc. 9
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Edit Series Session

Update Series

Recurrence

Session Type

Session Name

Sesslon Occurs

Recurs every

Number of Occurrences

Sessions Start Week of

Start Time

End Time

Individual | Group

08/26/2018

n Sat

If a session series requires a change:

Locate the session in the session calendar.
Access the session.
Click the Edit button.

Select another day of the week. (optional)
Enter the number of occurrences. (optional)
Select a start date. (optional).

Select an end date.

(optional)

Click the Update Series button.

ONOGRWNE

©

© Alcohol Monitoring Systems, Inc.

Select an option in the Session Occurs drop-down list. (optional)
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Recording Treatment Sessions

The SCRAM Nexus Treatment Provider application gives Treatment Counselor’s the ability to record
notes for both a group session and for individual clients. All notes that are recorded are automatically
transferred to the Probation Officer’s view in SCRAM Nexus. This functionality allows an officer to
have an immediate view into their client’s progress while in treatment.

Sessions

< Oct 21 - Oct 27, 2018

5:00 PM

Record Session Notes
Note: This information applies to all clients in attendance.

To record a session:
1. Locate the session in the sessions calendar or on the Treatment Dashboard view.

2. Click the Record Session link.
The Sessions page appears.

Sessions

9/24/2018 Group 6
& Thomas ~ @0500PM

\\\\\\

Session Note

Relapse Prevention Wednesday

iy | Baker, Wiliam D

3. Add a session note.

© Alcohol Monitoring Systems, Inc. 11
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4. Click the Add Note button.

The session note will display for all clients in SCRAM Nexus.

Record Individual Client Notes

&% | Baker, William D

& Thomas A

Email abc@scramtest.com

6 Clarke, Steven A

Attended

Dressed Appropriately

Participated

Positive Attitude

Homework Completed

Any Urgent or Critical Issues (Threat to Health and Safety)

Notes

.

No B N/A

No  Yes | N/A

William was engaged in the discussion and was able to|verbalize an
understanding of the topic.

The SCRAM Nexus Treatment application also allows the counselor to track specific client
attendance and participation. By clicking on an individual in the session roster, a series of toggle
buttons will appear, allowing a counselor to record the client’s session details. To record individual

client data:
1. Click the appropriate toggle buttons.
2. Enter client note. (optional)

Note: This note will display for the client in SCRAM Nexus.

3. Click the Log Attendance button.

© Alcohol Monitoring Systems, Inc.
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View/Edit Session

< Oct 21 - Oct 27, 2018 >
s L T w ¢ F s
October 25
5:00 PM (J) Relapse Prevention Wednesday (SR

& Baker, William D

& Clarke, Steven A

& Martinez, Rhonda A
& Roberts, Gary T

& Smith, Mary E

& Watkins, Lionel C

4 View Session Results

6:00 PM () Domestic Violence Group [(ZRS

& Baker, William D
& Clarke, Steven A
& Dawson, John P

With the SCRAM Nexus Treatment application, counselors can review and edit any session. To do
this:

1. Locate the session in the calendar.

2. Select the View Session Results link.

The Sessions page appears.

Sessions

9/24/2018 Group 3
& Thomas @ 08:00 PM

Email

Session Note

First session. Did Introductions and reasan for DV freatment. Also began lesson 1 on victim empathy

Domestic Violence Group

a Baker, William D | % william did well wa.. ® 0

3. Update the session note. (optional)

© Alcohol Monitoring Systems, Inc. 13
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4. Edit Individual client data.
a. Select the client.
b. Click the appropriate toggle buttons.
c. Enter a note. (optional)
d. Click the Log Attendance button.

Domestic Violence Group

% | Baker, William D | < william did well. Wa...” 0

& Thomas A

Attended No

Email abc@scramtest.com

Participated No

Dressed Appropriately No N/A

Positive Attitude No

Homework Completed No Yes N/A
Any Urgent or Critical Issues (Threat to Health and Safety) No Yes | N/A
Notes William did well. Was open and active and was able to verbalize an

understanding of victim empathy.

The change log will track and time stamp any changes made to the session note or Individual data.

Domestic Violence Group

% | Baker, Witliam D | witiam did well. wa...”

& Thomas A

V)
&% | Clarke, Steven A O
&

a Dawson, John P

Email abc@scramtest.cor

Change Log

Date & Time Client Name Description Changed by

Today @ 11:31 AM - Session Note Added : First session. Did introductions and reason for DV treatment. Al abc@scramtest.com
so began lesson 1 on victim empathy,

Today @ 11:30 AM Dawson, John P Status Changed From Pending To Attended abc@scramtest.com
Today @ 11:30 AM Clarke, Steven A Status Changed From Pending To Attended abc@scramtest.com
Today @ 11:30 AM Baker, William D Status Changed From Pending To Attended abc@scramtest.com

Note Added : William did well. Was open and active and was able to verbalize an unde
rstanding of victim empathy.

© Alcohol Monitoring Systems, Inc.
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Client & Activity Management

This section describes some of the functionality within the Treatment Provider application to manage
ongoing client and activity adjustments to the providers master schedule.

Remove Client

When the Probation Officer removes the treatment activity in SCRAM Nexus, a Remove Pending
Item will be created for the client.

Pending Items

Q

Activity Date & Time Client = Activity Status Actions

Today @ 10:59 AM Martinez, Rhonda A = Schedule Domestic Viclence Treatment

Today @ 10:59 AM Martinez, Rhonda A 8 Schedule Retapse Preventio

Today @ 11:00 AM Roberts, Gary T & Schedule Domestic Violence Treatment

Today @ 11:00 AM Roberts, Gary T = Schedule Relapse Prevention

Today @ 11:01 AM Watkins, Lionel C 0 Schechde Dom

Today @ 11:06 AM Dawson, John P | 8 Remave fom Domestc Viokence Treament Sessions |

When the Pending Item is selected, a Confirmation pop up will appear verifying that you want to
remove the client. Click the Remove Client button.

Dashboard Clients Sessions

Pending ltems

Q | Enter Client Name

. x
activityt  Confirmation

& Thomas ~ ]

= " e p— Today @ ) Schedule Domestic Violence Treatment

Are you sure you want to remove the client from all future sessions?
Today @ o . ’ £ Schedule Relapse Prevention
Today @ £ Schedule Domestic Violence Treatment
Today @ Cance m ) Schedule Retapse Prevention
— " —

Today @ 11:01 AM Watkins, Lionel C = £ Schedule Domestic Violence Treatment
Today @ 11:08 AM Dawson, John P  Pending | 8 Remove from Domestic Violence Treatment Sessions

. :’ .

© Alcohol Monitoring Systems, Inc. 15
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Note: If a Probation Officer removes a treatment activity, the client will remain in sessions until the
“‘Remove Client” Pending Item is processed. Any information documented for the client in the
treatment application will continue to be displayed in SCRAM Nexus.

Suspend Treatment Activity

When the Probation Officer suspends a treatment activity in SCRAM Nexus, a Suspend Pending Item
is created for the client.

Pending ltems

Q
Activity Date & Time Client = Activity Status Actions

Today @ 10:59 AM Martinez, Rhonda A £ Schedule Domestic Viclence Treatment

Today @ 10:59 AM Martinez, Rhonda A ) Schedule Relapse Preventior

Today @ 11:00 AM Roberts, Gary T & Schedule Domestic Violence Treatment

Today @ 11:00 AM Roberts, Gary T # Schedule Relapse Prevention

Today @ 11:01 AM Watkins, Lionel C 9 Scheduie C

Today @ 11:06 AM Dawson, John P 8 Remove from Domestic Viokence Treatment Sessions

Today @ 11:35 AM Clarke, Steven A © Suspend from Domestic Viokence Treatment Sessions I

When the Pending Item is selected, a Confirmation pop up will appear verifying that you want to
remove the Client. Click the Remove Client button.

Pending ltems

Q | Enter Ciient Name

activityt  Confirmation

& Thomas ~

Email abc@scramtest com Today @) £ Scheduse Domestic Violence Treatment
Today @ o Are you sure you want to remove the client from all future sessions? s
Today @ 4 Schedule Domestx: Violence Treatment
i@ cr 1 Scrie s Proveion
Today @ 11:01 AM Watkins, Liond! C E £ Schedue Domestic Viokence Treatment
Today @ 11:06 AM Dawson, John P | Peoting | a Violence
Today @ 11:35 AM Clarke, Steven A Poning © Suspend from Domestic Violence Treatment Sessions

© Alcohol Monitoring Systems, Inc. 16
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Remove Individual Client from Scheduled Treatment Activity
To remove a client from a session not initiate from a Probation Department:

1.
2
3.
4. Click the Update Series button.

Reschedule Treatment Session or Series

Open the session.

. Edit the series.

Click the Trash Can Icon to remove the client.

& Thomas A

Email abc@scramtest.com

Clients

Cancel

Session Occurs

Recurs every

Number of Occurrences

Sessions Start Week of

Start Time

End Time

Clients

Weekly

Sun  Mon | Tue Wed | Thu Fri Sat

# 52

10/24/2018

© 6:00PM

© 800PM

Q

Baker, William D @ Remove

Clarke, Steven A @ Remove

Dawson, John P @ Remove

If a client individual session or a group session requires a One-Time Schedule Change:

1.

SR

Locate the session in the session
calendar.

Click the Reschedule link.
Select a new date. (optional)
Select a start time.

Select an end time.

Click the Cancel Session link.
(optional)

Click the Reschedule Session
button.

© Alcohol Monitoring Systems, Inc.

Sessions

<

5:00 PM

6:00 PM

Oct 28 - Nov 3, 2018

+ Add a New

17
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Note: Past Sessions cannot be rescheduled.

& Thomas

Edit Session

Gary Roberts Individual Session - October 28 5:00 PM

@ Cancel Session

Date B | 1012612018

Start Time @ 500 pm

End Time © 6:00pm

Edit Series Session
If a session series requires a change:

1.

w

Locate the session in the
session calendar.

Access the session.
Click the Edit button.

Select an option in the
Session Occurs drop-
down list. (optional)

Select another day of the
week. (optional)

Enter the number of
occurrences. (optional)
Select a start date.
(optional).

Select an end date.
(optional)

Click the Update Series
button.

© Alcohol Monitoring Systems, Inc.

& Thomas

Emall

Update Series

Recurrence

Sun | Mon | Tue Wed Thu
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SCRAM Nexus Probation Officer Views

As a critical component to a client’s supervision, the Treatment application delivers important
information to Probation Officers so they have an understanding of the client’s challenges and
success.

While Treatment Counselors may be insulated from a client’s broader supervision plan, the following
information illustrates how their information will be delivered to the Probation Officer so that he/she
can make swift, certain, and appropriate response to a client’s behaviors.

“ S e A

Saker, William D ~ Daily Activit,
DTl < October 2018 > Y Y
Status

=3 100252018
System 1D s ] T w T F s
Home (303) 599.9658 . - 12:00 PM Relapse Prevention
Dt of B 08, 1988 ! ? : ! N N & jwebb@scramiest.com
ate of Birth Apr. 08, 1 Hasc
Risk High
Need High u a ® g U i C (l)
06:00 PM Rel; L nti -

Assiged Oftse Ao
Cawes 1675887 “ 15 16 17 @ 18 20 HABC

- View Details
& On-Demand Actions
R ; 21 2 2 24 ] 27
& Record a
> 05:00 PM ¢ Relapse Prevention - [T

. & jwebb@scramiest.com
@R 28 29 30 3 HABC

View Details

 scrAM | NEXUS

10/25/2018 Attended

“ @06:00 PM ®View Incentive

Relapse Prevention < Backo Histoy

& Baker, William D At :
S ! Activity Details
Status [Active
System ID = Attended  Yes
Home (303) 599-9658
Date of Birth Apr. 08, 1998 Dressed Appropriately  Yes
Risk High

v Participated  Yes
Need High
Assigned Officer Mary Anderson Positive Attitude Yes
Cases 1675687

Homework Completed  Yes
@ On-Demand Actions

e Any Urgent or Critical Issues (Threat to Health and Safety) ~ NA
a Drug Test

Notes 1. Was open and active and was able to verbalize an understanding of

id introductions and reason for DV treatment. Also began lesson 1 on

© Alcohol Monitoring Systems, Inc. 19
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described in this document is furnished under a license agreement. No part of this manual may be reproduced or transmitted in any form or by any means, electronic
or mechanical, including photocopying and recording, for any purposes without the express written permission of Alcohol Monitoring Systems, Inc.
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