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Merge Clients in SCRAM 24/7 

 

Purpose 
Use this quick sheet to merge clients who have been flagged in SCRAM 24/7. Rules related to 
merging clients are: 

 Multiple active clients CANNOT be merged. You must first deactivate all but one of the active 
clients to proceed. 

 When merged, all cases, activities, financials, sanctions, notes, etc. are merged by date/time. 

Procedure 

1. Log in to SCRAM 24/7. 

2. Click the Clients top-navigation option. 

3. Click the Merge Clients Queue tab. 

The Merge Client Queue page appears with the clients flagged for merging shown. 

 

4. Select the check box for each client being merged. 

5. Click the Continue button. 
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The Merge Clients page appears. 

The system generated ID number for the active client designated as the master client is 
highlighted in green. The master client must be selected if all clients are inactive. 

All items that do NOT match are highlighted in yellow. 

 

6. For each unmatched item, select the appropriate radio button. 

The selected item is now green highlighted. 

The Merge Clients button is activated. 

7. Click the Merge Clients button. 
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The Complete Client Merge pop up appears. 

 

8. Enter “I understand” in the field. 

The Merge Clients button is activated when the statement is correctly entered. 

9. Click the Merge Clients button. 

The merged client’s Profile page appears. 

Note: Depending on how many clients are being merged, consolidating all client data could 
take up to a few minutes to complete. DO NOT refresh the browser during the merge process. 


