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Purpose
Use this quick sheet to view and manage a client’s fees using SCRAM 24/7.

Procedure

Tasks related to managing fees include:
¢ Viewing a client’s financial status.
e Adjusting a fee.
¢ Waiving a fee.

View Client’s Financial Status
1. Log in to SCRAM 24/7.
2. Click the Financials top-navigation option.
3. Click the Clients tab.
The Clients page appears.
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Summary Disbursements

Search All Clients

Last Name david
First Name larry
Sytem ID number or any other form of I

Identification Number

Include Inactive Clients O

Search Results

Client Enrolling Site DoB Identification Status

@ Douglas 871303 System 1D YRXC-PAMF ['aciie |

4. Enter the client’s first and last name.
The client is automatically listed in the Search Results section.

5. Click the client name link.
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The client’s financial information appears.

 scraM | 24/7

Activity Activity Fea
m LIA Test Fes
David, Larm
S = =
o8 oy o Client Status
Enraling Sie Douglas S— -
Home Phone {EDS) 8581111
Comment
Fee Status
Cpen Cases
0987 Selecl Account

Transaction History

Date/Time Actrvity
m
211 (o]

Expar 16 G5V PO I

Current Account Balances

Test 5w
Doughs:
~
Actrvity Foe Type
UA Test Fee Refund
U Test Fee Payment
UA Test Fee Fee
Gopy 5h

Positive Balance  Balance Dus

Amount Comment  Receipts

(540.00)

At any time, you can click the Edit button in the Client Status section to add a comment, such
as the client is in collections or the client cannot be located. This information could help in the

collection of any delinquent balance.

Adjust Fee

1. From the client’s financial page, click the Create Adjustment button.

The Client Activity Fee Adjustment page appears.
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Client Activity Fee Adjustment

AddAccount

AN Activation

Test Site
Activity Fee
David, Larry
Slatus m Adjustment Amount
pos August 7 1803 Adiusstment Reason
Enrolling Sie Douglas
Home Phane (G05) 555-1111
Open Cases
Cancel
0887

2. Select the client’s test site.
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Select the activity fee being adjusted.
Enter the adjustment amount.
Enter the reason for adjustment.

o g koW

Click the Apply Adjustment button.

The adjustment appears in the Transaction History section.

« sScrRAM | 24/7

Current Account Balances

Receipts

[ sz @ezen B

Activity Activity Fee Test Site Positive Balance Balance Dus
E0 CAM Activation Douglas $6.00
David, Larry m UA Test Fee Dougtas $000
Status [ Aciive |
nos Auqust 7 1803
Evomngste  Dougns Client Status
Home Phone (603) 555-1111
Financial Status MNormal
o P Comment
pen Cases
Fee Status
0887
—Sedect Account--
Transaction History
Activity Activity Fee
DateTimea Type Amount  Comment
CAM Activation Adjustment

$5.00  Chent is having financial
E5ues
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Waive Fee

When a fee is waived, the client will NOT be charged for that fee until the fee is reactivated. To waive

a fee:

1. From the client’s status page located in the Financials section, select the account in the Fee
Status drop-down list where the fee will be waived.

All fees for that account are listed.
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David, Larry
Slatus
Dos
Enrolling Ste

Home Fhone

Open Cases

0387

August T 1903

Douglas

(ROS) 555-1111

Current Account Balances

Activity Activity Fee
[ cam | CAM Activation
m UA Test Fee

Client Status

Financial Status Noimal
Comment
Fee Status
Douglas
Activity Fee
—
[m} PHT S1ate Fee
] POT Test Fee
] Phone Line Fee
L1 CAM Activalion
O CAM Dally Fee - Agency
O CAM Daily Fee - State
[} CAM Deactivation
] Drug Patch Install Fee
] Dirug Palch Replacement Fee
[m} Interiack Inspaction Fes
[m} Interlock Install Inspection Fee
] A Test Fee
e —

Tast Site
Douglas

Dourglas

Activity
Hreath Test
Dreath Test
Breath Tesl
CAM

AN

CAM

CAM

Dirug Patch
Dirug Patch
Interiock
Inlerkock

s,

Creale Adpsment

Positive Balance Balance Dus

$5.00

$0.00

2. Select the check box for the fee being waived.
Note: Multiple fees can be waived simultaneously.

3. Click the Waive Fee button.
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The status of the fee is now set to “Fee Waived.”
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Activity Fes Test Site Positive Balance  Balance Dus
=0 CAM Actvation Douglars 55.00
m UA Test Fee Douglas $0.00
Client Status
David, Larry

Satus [ Acitve | Financial Status Neamal Edll

oos Augusl 7 1503 Ccommant

Enrolling Site Douglas Fee Status

Home Phone (60%9) 555-1111

Douglas w
Open Cases Activity Fee Activity Fee Status
0887 m] PHT S1ate Fee Hreath Test

O PAET Test Fes Areath Test | Fo Aguplion! |
O Phone Line Fee Breath Test [ ¥ee ppiied
(] CAM Activalion CAM [ Fee Applied |
[m] CAM Daily Fes - Agenty AN
m] CAM Daily Fee - State CAN [ Feu Agplios |
O CAM Deactivation CAM | Fo Agupliost |
O Drug Patch Install Fee Dirug Palch | 1= Applied |
(] Diug Patch Replacement Fee Dirug Patch [ 1 2e Appiied |
] Intenock Inspection Fee Interock [ Fee Anplied |
=] Intericek Install Inspaction Fee Interiock [ From Aguplive! |
O 1A Test Fea LI | P Agpliont. |

At any time, you have the option to select the check box for the waived fee and click the Apply

Fee button to reapply that fee.
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