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Base Account – Manage Client Fees in 
SCRAM 24/7  

Purpose 
Use this quick sheet to view and manage a client’s fees using SCRAM 24/7. 

Procedure 
Tasks related to managing fees include: 

 Viewing a client’s financial status. 

 Adjusting a fee. 

 Waiving a fee. 

View Client’s Financial Status 

1. Log in to SCRAM 24/7. 

2. Click the Financials top-navigation option. 

3. Click the Clients tab. 

The Clients page appears. 

 

4. Enter the client’s first and last name. 

The client is automatically listed in the Search Results section. 

5. Click the client name link. 
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The client’s financial information appears. 

 

At any time, you can click the Edit button in the Client Status section to add a comment, such 
as the client is in collections or the client cannot be located. This information could help in the 
collection of any delinquent balance. 

Adjust Fee 

1. From the client’s financial page, click the Create Adjustment button. 

The Client Activity Fee Adjustment page appears. 

 

2. Select the client’s test site. 
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3. Select the activity fee being adjusted. 

4. Enter the adjustment amount. 

5. Enter the reason for adjustment. 

6. Click the Apply Adjustment button. 

The adjustment appears in the Transaction History section. 
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Waive Fee 

When a fee is waived, the client will NOT be charged for that fee until the fee is reactivated. To waive 
a fee: 

1. From the client’s status page located in the Financials section, select the account in the Fee 
Status drop-down list where the fee will be waived. 

All fees for that account are listed. 

 

2. Select the check box for the fee being waived. 

Note: Multiple fees can be waived simultaneously. 

3. Click the Waive Fee button. 
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The status of the fee is now set to “Fee Waived.” 

 

At any time, you have the option to select the check box for the waived fee and click the Apply 
Fee button to reapply that fee. 


