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Enhanced CAM Alert Handling Flow in SCRAMNET®

SCRAM Systems is pleased to introduce a streamlined approach to processing CAM alerts in SCRAMNET. As
you know, your Data Analyst will transfer an alert to the Workload page when action on your part is required.
Once you have completed the action and entered a comment, further action by the Data Analyst may be
necessary. Today, that alert stays on your Workload page until the Data Analyst addresses the alert.

Now, you can easily transfer the alert back to SCRAM Systems, clearing the alert from the Workload page.
Being able to clear alerts as you address them allows you to maintain a “clean” Workload page...saving time
and driving maximum efficiency.

Let’s look at the details.

Process Alert

The first step of processing an alert has not changed. Once you have performed the required action, such as
uploading bracelet readings or checking the bracelet fit on the client, click the Comment button.
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Add Comment
Then, as you do today, add a comment and click the In Process or Complete button.
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Transfer Alert
When you click the In Process or Complete button, a new pop up appears.

Click the Yes button to transfer the alert back to SCRAM Systems for further processing and clear that alert
from the Workload page.

Click the No button to keep the alert on the Workload page, indicating that additional action on your part is
pending.

Confirmation

Would you like to transfer this alert back to AMS?

Yes Na Cancel

Feedback

As always, please feel free to contact SCRAM Systems Customer Services at 1-303-785-7879 with any
recommendations for system improvements.
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